DPS6 Related Complaints 

ODI VOQ's and Ford TREAD-Reportable Reports 

data generated 12/2/13 


Number of Reports by Source System and Vehicle Line /Model Year 
Related...{Multiple Items) 

Count of ECI Record ID Vehicle Line / Mode! Year 


Source System 

FIESTA 

2011 

2012 

2013 

FOCUS 

2012 

2013 

2014 

Grand Total 

j 


AWS 

10 

3 


17 

7 

1 

! 38 


GCQIS Ford 

3 

1 

1 

7 

3 


i 15 


MORS'.CUDL 

3 



24 



1 27 


FMC360 

5 

1 

2 

8 

5 

2 

j 23 


LMMS 

2 

1 

1 

25 

1 


1 30 


OGC 

4 


2 

31 

1 


\ 38 


ODI 

43 

9 

26 

99 

38 

3 

\ 218 

Grand Total 

70 

15 

32 

211 

55 

6 

389 


Number of Reports by Source System and Performance Allegation 


Count of ECI Record ID Source System 


Performance Allegation 

AWS 

GCQIS 

Ford 

MORS\ 

CUDL 

FMC360 

ODI 

OGC 

LMMS 

Grand 

Total 

Engine-related (?) stall 





3 



3 

Erratic shifting 

2 




27 

3 


32 

Erratic shifting & rollback 





7 



7 

Fluid leak 

7 


1 


2 



10 

Lack of engagement 

6 

2 

1 


15 

2 


26 

Moved wrong direction 





1 

2 


3 

Neutrals while driving 

1 




19 



20 

Rollback on incline 



1 

1 

2 

12 


16 

Shudder 

5 

1 

6 

12 

91 

13 


128 

Shudder & Rollback 





20 

4 


24 

Saw smoke 

11 

7 

1 

2 




21 

TCM 

3 



1 




4 

Unspecific trouble 

2 



1 

8 

2 


13 

Inusuai Noise (grinding / rattling) 





17 



17 

Won’t disengage 





4 



4 

duplicate: 

1 

5 

17 

6 

2 


30 

61 

Grand Total 

38 

15 

27 

23 

218 

38 

30 

389 
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